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Make a Claim
Claims Notification
All claims must be notified to the claims administrator, their details are below. You should do this within 31 days of the end of the rental agreement in which the incident happened.
How to Claim
Policies issued on or after 1 March 2020, please contact Defend Insurance Group on Telephone: 0818 444 210 or Email: Tá an seoladh ríomhphoist seo á chosaint ó róbait thurscair. Tá ort JavaScript a chumasú le hamharc air.
You will need to supply the following documents:
	The rental agreement
	Your charge receipt (if separate from the rental agreement)
	Police Report if the incident by law required the Police to attend
	Photographs of the damage to the rental vehicle (and images of the vehicle before the incident if available)
	The accident report from the car rental company or agency
	Invoices/Receipts/other documents confirming the amount you have paid in respect of damage for which the car rental company or agency holds you responsible
	Your credit card statement showing payment of the damages claimed

You may be required, on request, to provide a copy of your passport, driving licence and proof of residency.
Bank Account Details
Please provide the name and address of your bank together with your sort code and account details. This will assist reimbursement.
Please note: failure to follow these steps may delay payment of your claim.
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Cover-More Blue Insurance Services Limited trading as CarHireExcess.ie is regulated by the Central Bank of Ireland.
Irish Office:  Plaza 255, Blanchardstown Corporate Park 2, Blanchardstown, Dublin 15.
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info@carhireexcess.ie
  Car Hire Excess  is rated 4.70 out of 5.00 based on over 9500 reviews in the past 12 months.  
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